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Context

» RIising cost of @esources vs

Institutional andconsortial < N
_ ~\\ e

budget constraints N
N
» Data for: % A@ﬁ\\\
| Assessing ROI , fm%f&'%‘\\

Evaluation and analysis
Reporting
Demonstratingimpact
Marketing & promotion
Understanding usage n
patterns and trend

forecasting
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Challenges

» Access data collection and
collation is time consuming

» Analysis- data is inaccurate,
unreliable or incomparable

» Reporting Z supplying reports
In a timely manner

» Effective(& automated) tools
requiredto streamline work
processes andptimise
people time




Journal Usage Statistics Portal (JUSP

JAccess:Quality assured,
COUNTERcompliant usage data
presented via simple, intuitive
reports with export options for
further analysis

Q. JOURNAL

U USAGE
JAnalyse: Track usageanalyse == STATISTICS
trends over time, compare & ==3 PORTAL
benchmark

|Report: Create reports to monitor
and communicate performance and
ROI at the touch of a button




Publishers anddata

A Approx. 90participating
publishers and
iIntermediaries
http://jusp.jisc.ac.uk/parti

cipants/
A Data

A Gatheredvia SUSHI

A Quality checked for
standardscompliance

A Aggregated&
presented via portal



http://jusp.jisc.ac.uk/participants/
http://jusp.jisc.ac.uk/participants/
http://jusp.jisc.ac.uk/participants/

isc Data Ingest & output

A Dummy Institution Publisher: Elsevier Start: Jan 2017 End: Dec 2017

Overall usage of top 5 v average

Top 5 titles Downloads Impaortant note: The JR1 report is likely to contain a number of titles that are not in the deal you subscribe to. You are
Lancet, The — herefore advised to treat the nil usage figure in this table with some caution,
»COUNTER reports
Lancet Oncology, The 8020
Journal of the American 7253
JR1, JR1a, JR1 GOA, JR2, JR5
’ ’ ’ ’ European Journal of Cancer 5335
Average for 3980 titles 268

BR1, BR2, BR3 N

JRI report for A Dummy Institution (Publisher: Elsevier) [ 4 core title] [ oos Fully Open Access title, according to DOAJ, www.doaj.org)

No. Title Platform ISSN  eISSN Total Jan  Feb Mar Apr May Jun  Jul Aug Sep Oct MNov Dec

DB1, DB2, PR1, . i e
MR1 (future)
» Presentation
Journallevel& summary reports
Book level&k summary reports

Database and platform reports -} ) '
Usageprofiling reports - - .

2018 2017

Datavisualisations Charts show dummy data

10/04/201

- calendar year
2015, 2016 and 1 more

Export as NG sher and gateways)
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JUSP: datato support new insights

»Rationale
»Libraries increasingly datdriven

»Data vis used to support broader I 5 L II ‘||.|I . ‘\ |
understanding and analysis Individual publisher usage - Individu, alp blisher usage - Individual publisher usage by Individual publisher usage Individual publisher usage trends -

calendar year academic year month - slding date ranges trends - bymo nth a d by month and academic year
»Previous visualisationgnited

flexibility and functionality B anacdl ﬁ ._

»QOpportunities to support HEI
Combined calendar year and Combined academicyearand  Top publisher usage as bubble Top publisher usageastree  Publisher usage by year showing
| for indivi for indivi - i - i
p ro C e S S e S :uobr;it:h);:rends for individual ;n:br:it:r:yertrends or individual chart - calendar year diagram - calendar year glar[eet;t:;;esses and access through
»Initial feedback II
»Alternative means of queryingda & N
Trends in direct publisher v All publisher usage - by publisher Gold Open Access (GOA) usage Compare your site with others Compare your site with others in

))E n g ag | n g n eW au d | e n CeS gateway usage ?:tira:)ademic year (SCONUL -y::rpubnsher and calendar  in your Jisc Band your peer groups
»Interactive and flexible

]:'—
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Charts show dummy data




Collaborative projects

NISO-

How the information world
COMMECTS

SUS

a community website on usage

CcoP4 COP5 REGISTRI

COUNTER provides the standard
that enables the knowledge
community to count the use of
electronic resources.

Known as the Code of Practice, the standard e

s vendors and
publisher: smnp vide thei \b ary o lmeswnthoﬂns istel I redible and
comparable usage data.
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King Abdullah University of
Science and Technology
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Home » Portal » Runareport
auidilly pglall \,"—' King Abdullah University of Science and Technology - 2 Site rep: anju Vijayakumar
King Abdullah University of TR
Science and Technology

Journal Reports

Generate areport:  Please select v | Data visualisations ||“| “h H\ "
||||h o \‘

{uide to visualisationg

| l | 3
S Pa I K A l ' S I Allvisualisations last updated: 09:30 Feb 19th, 2018
Publisher level visualisations

A Took one month to establish the portal l el al A, "b :
A Very easy to work with JUSP team

A JUSP has working relationship with around 80% of our Publishers

A No need to download stats by Publisher/Year/Collection

A All stats are collected by JUSP, and made available on the platform

A Many visualization options, many different reports and comparisphsrd to
get though spreadsheets (nightmare)
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Some uses at KAUST

King Abdullah University of

Science and Technology

»Library Director was able to shage
chartfor the Deans to show ACS has
the second largest usage on the
Campus. The visual was a click away
for him to produce.

»Publishers annual increase
percentage proposals can be
negotiated down with relative usage

increase compared to other Publishers.

»Visual removed for
purpose of circulation




Institutional Repository Usage Statistics (IRUSUK)

»A national aggregation service, enabling
IRs to share/expose usage statistics at the
individual item level, based on a global
standardz COUNTER

»Collect raw download data from IRs for
all item types within repositories

¥ IRUS-UK

»Process those raw data into COUNTER
conformant statistics

11



05/02/2018

12



